Gender

131 responses

Female 120 (91.6%)

Male 11 (8.4%)

Other [0 (0%)
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Veteran

131 responses

Yes 3(2.3%)

129 (98.5%)

0 50 100 150



Disabled or household member disabled

131 responses

Yes 40 (30.5%)

No 91 (69.5%)

0 20 40 60 80 100



Marital Status

131 responses

Married 7 (5.3%)
Divorced 12 (9.2%)
Separated 12 (9.2%)
Widowed 4 (3.1%)

Single 96 (73.3%)

0 20 40 60 80 100



Primary Language

130 responses

English 119 (91.5%)

Spanish 13 (10%)

0 25 50 75 100 125



English Proficiency

131 responses

Excellent 106 (80.9%)

Good 16 (12.2%)

Needs Improvement 10 (7.6%)

0 25 50 75 100 125



What do you like about your community?

131 responses

Peaceful

Bus Service

Nearby Stores

Areas for kids to play
Views

Community Center
Close to downtown

My neighbors and friends
Housing

Diversity

Good Neighborhood
Non-Smoking

History

Culture

| like everything

| don't like anything

| like almost everything

Lots of Services availabl
Playgrounds are not safe for children

People keep neighborhood

Close to scﬁloeo?sn

| don't know

Close to your job

The schools

Especially the Community

Maintenance ke Isog‘ef&ﬁgs ¥I\é9ﬂ(

Good schools

needs alot of improvement
Been here for many years

0

38 (29%)
41 (31.3%)

23 (17.6%)

13 (9.9%)

6 (4.6%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)

39 (29.8%)

41 (31.3%)
31 (23.7%)

26 (19.8%)

26 (19.8%)

17 (13%)

20

25 (19.1%)
29 (22.1%)
34 (26%)

40

53 (40.5%)

60

66 (50.4%)

80



What do you dislike or would like to change about your community?

128 responses

Kids behavior

Too loud

The schools

Drug dealing

Violence

Homeless nearby

Crime

Need more kids activities

Not clean

Buildings are old

The area is too far;

Mold in apartment
dryer/washers-

Management

None of these

26 (20.3%)
26 (20.3%)

62 (48.4%)

67 (52.3%)
47 (36.7%)

59 (46.1%)

33 (25.8%)

20 (15.6%)

49 (38.3%)

Afraid to leave house (0.8%)
0,
Traffic, Homeless Ra 1 (g‘goj")
the parks should be more 0 °°)
Pt 1(0.8%)
inviting for a... 1(0.8%)
homeless people, people 1 (0.8"/0 )
. e “ 0
comisgdBIMGE 1 (0.8%)
H P 0,
o dpsssgrapRiR b 1 08%)
sometime people trespass o
the back area 110:8%)
1(0.8%)
the resident are not cleanfi—1 (0.8%)
N/AfE—1 (0.8%)
Buildings are too oldj#—1 (0.8%)
0,
Recent shootings is a ! (0'80& )
. . 1(0.8%)
concern; no fenci... 1(0.8%)
"There have been a lot of o
: —1 (0.8%)
shootings lat... 1(0.8%)
Communication between thef, (0'8"/0)
o 0
offi¢acAtdiSn- g1 (0.8%)



What would make this place better to live?

131 responses

Brand new apartments

Demolish existing buildings and new buil
Safety and security

More neighborhood amenities

Closer day-cares
Provide resource fairs

61 (46.6%)
64 (48.9%)

88 (67.2%)
47 (35.9%)

1(0.8%)

Washer and dryer amenitiesfi—1 (0.8%)

Organized activities for childreny 1 (0.8%)
Installationi—1 (0.8%)

Mgmt show more concernfi—1 (0.8%)
Playgroundsji—1 (0.8%)

playground each area
bigger unit rooms
Dryer connections

more peacful at nightJi—1 (0.8%)
playgroundji—1 (0.8%)
Job Fairsji—1 (0.8%)

moldy walls

better screen for residents
Improve bias opinion of residents

Anyone can come in and out
Mofd BRIFSHSAs -

gated communi
Old buildings, work on pest contro

dont know, been here for so
long, for m...

1 (0.8%)

0 20 40 60 80 100



Do you there is a crime problem in your neighborhood?

129 responses

60

40

20 20 (15.5%)

12 (9.3%)

26 (20.2%)

18 (14%)

53 (41.1%)




What type of crime do you worry about the most in your neighborhood?

130 responses

Vandalism —35 (26.9%)

64 (49.2%)
46 (35.4%)
68 (52.3%)
61 (46.9%)

Nothing 11 (8.5%)
Shootings 4%)
Shooting )
shootings

A lot of shootings in the last two months
Unknown people knocking

on doors at nig...
Guns

gun violence, gang activities

shootingi—1 (0.8%)
Possible security at playgroundsfi—1 (0.8%)
invasionji—1 (0.8%)
shootingi—1 (0.8%)
Guns|fi—1(0.8%)
None i1 (0.8%)
Loudness, Ji—1 (0.8%)
gun violence i—1 (0.8%)
Guns and shootingi—1 (0.8%)
burgularyi—1 (0.8%)
Murderi—1 (0.8%)

0,
Gun violent, domestcl;cu\r/"io ehr?ct;g _1 Egg"ﬁ:;
safety as far as people 1 (0.8% )
getting robbed,... 1 (0:8%)



Do you feel safe when you are out in this community?

128 responses

Yes 73 (57%)

No 55 (43%)



Do you feel safe inside Alazan Courts?

131 responses

Yes 87 (66.4%)

No 45 (34.4%)
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How do you feel about hearing about the remodel of Alazan Courts?

131 responses

| didn't know about it
I'm excited for it!

94 (71.8%)

I'm worried about it. —13 (9.9%)
Neutral 3 (2.3%)
If you do not clean the community firstfi—1 (0.8%)

Not for 5 yrs
Don't like that they’re going to pick w
Not enough information fi—1 (0.8%)

Neautral
Has two bedrooms and wouldn’t know where
doesn't know what kind of

people this p...
Very excited; can’t wait
do not like it ..history

Worried and excited; because I'm concerned
trying to improve felt happy

| have many questions

didn't really feel anything

not sure if it affect me

Just heard about it recently
They have to check who lives there
Also want to preserve

history

. I have heard about since 2012
Didn't Inow too much about it
50/50, thikn its a good idea, but done

i feel ok 1 (0.8%)
0 20 40 60 80 100

—1(0.8%)
1(0.8%)
—1(0.8%)



How do you feel about new construction versus remodeling the current Alazan Courts?

127 responses

@ | would prefer Alazan Courts be
remodeled.

@ | would prefer Alazan Courts be rebuilt.




How did you hear about the redevelopment of Alazan Courts?

130 responses

SAHA
My case manager
My community manager

47 (36.2%)
9 (6.9%)
8 (6.2%)

19 (14.6%)

3 (2.3%)
0 (0%)
14 (10.8%)
24 (18.5%)
15 (11.5%)

email 3(2.3%)
Flyer 3(2.3%)
Flyers 2 (1.5%)
The internet 0.8%)

Flyer on door

Resident council

Came to the meeting

DIDNT KNOW

Flyer and came to a meeting
flyers on doors

Hadn’t heard about it until now
google

Flyer for meeting on door

flyer left on door

Main Office

family member

flyer in the office

did not hear about

Never heard anything about that
On this call

The survey call

Email, Community Center 0.8%)
Door Survey 0.8%)

Email 0.8%)

Front office 0.8%)

Did not hear about it 0.8%)
News on TV 0.8%)



If you would like to, or are planning to move, what would you want to leave Alazan Courts?

130 responses

The Courts is too old
| want to live in a newer unit

28 (21.5%)
53 (40.8%)

| want to live somewhere 44 (33.8%)

closertomyj...

There is too much crime in
the Alazan C...

| want a better living
atmosphere for m...

36 (27.7%)

Disabled so need more for =1 (O'SZA’)
the disabled ... B | (0-8%)
Construction [#1(0.8%)

live in bigger apartmenti—1 (0.8%)
N/A—1 (0.8%)

Rent raisedy 1 (0.8%)

low-income environment;

better environm...
Lead, rodents

safety, i1 (0.8%)

likes the arealli—1 (0.8%)

bigger apartmenti—1 (0.8%)
violence and drug activity Jli—1 (0.8%)
Nothing bothers me i1 (0.8%)

in a five years program
no

violence fi—1 (0.8%)

mold and shootings i—1 (0.8%)

| need a bigger unitji—1 (0.8%)

Goal is for self sufficiencyi—1 (0.8%)

Better unit for family

No amenities
| don't want to move just

- 0,
them updated 71 Egg,ﬁ’;
Because of a new job. Do o

t housi...
Poorqﬁ/ﬁr‘féagongh fon



If you would like to move, where would you want to move to?

131 responses

| want to stay in this area —66 (50.4%)

0,
| want to move somewhere 48 (36.6%)

closer to amen...
Don’t matter

30 (22.9%)
1(0.8%)

Move out of stateli—1 (0.8%)
Disabled Option i1 (0.8%)
Northside i—1 (0.8%)

security Ji—1 (0.8%)

In area but closer to family i1 (0.8%)

1(0.8%)
1(0.8%)
1(0.8%)
1(0.8%)
1(0.8%)
1(0.8%)
1(0.8%)
1(0.8%)

Not sure

Better price

| want to move to a newer area
| plan on get a habitat home
Move t o the Northside
Colorado or Guadalupe

Move to 410/Bandera/1604
Safer place

Move to the Northside
Downtown

1 (0.8%)



Once SAHA redevelops the Alazan Courts, would you like to remain in the community?

131 responses

| would to stay in the area 110 (84%)

| would consider moving away 26 (19.8%)
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If you were to relocate would you prefer:

130 responses

Another SAHA unit
Voucher
Return to the new Alazan Courts

Not sure
Need speak with son about where/stay Alazan

Would move to another SAHA
unit if it w...

As long as disability

23 (17.7%)

72 (55.4%)
70 (53.8%)

2 (1.5%)

1(0.8%)

1(0.8%)

1(0.8%)

accommodations ar... 1(08%)
Centralized 1 (0.8%)

| plan on get a Habitat home i—1 (0.8%)
Out of SAHA—1 (0.8%)

No Preference i—1 (0.8%)



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses
dryer connections
N/A
washer and dryer connections and playgrounds

Education system needs To improve immediately the school at Jt Brack is an F and that needs to change. The
culture needs to be changed and educated to better opportunities

Scary when | have my grandkids there is a lot of homeless people passing by.

Security, washing units with dryers, improved plumbing, new door bells, caring Saha staff
Washer/dryer connection, energy efficient utilities, better heating/central air,

Cleaner trash areas, check more often people staying with others, loud music drugs after hours

Bigger playground



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses

Better transportation

More Activities for the kids.

Washer & dryer, central air, better appliances, garden

Free day care or day care on site, no violence, better units, more security, parking.
More center for kids

Library, computer room, community resource room

Washer and dryer connections, internet or computer lab,

Central air, washer & dryer, grocery store

Everything is fine



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses

Dog park

More disabled friendly.more storage room. Fans . Rooms bigger to move around in wheelchair, plus more for
the kids to do outside

Dryer connections, more playgrounds that doesn’t heat up in the sun, canopies for playgrounds, more storage,
More security better tendants better property
Library, computer room

Daycare or better head start options, full-time job o[tions, necessary amnities such as dryers, or laundry
assistance on property

Food pantries,rent assistance, daycare ,community college,

More GED programs, more resources for family, better communication with staff, more groceries stores,



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses

Playgrounds, more lighting, parking lines/designated parking spots
Playground,security,

More playgrounds, splash park

Safer living arrangements , less violence, more things for kids, more resources,
More security

Washer & dryer, Central air, Parking

Washer and dryer

DAY CARE, BILL ASSITANCE, LIGHTING AT THE PARKS

Adult learning center residence able to work for Saha program



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses

like a bedroom

more repairs done in timely manner

park, screen doors, dryer connections, no hanging clothing
more security, police patrolling the neighborhood

place for bbg; handicap pakings

things for the children

ventilation kitchen / restroom..more outlets; window units
inside structure

bigger bathroom, 2 bathes, get rid of homeless in area



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses

Security Measures

bigger restroom

Newer playground, gated community, more activities to assist youth,

Fresh and clean buildings (no bugs/mold)

activities for children

Both heating and Air Conditioning in units (Central Air), Safe kids areas/entertainment
unsure

Child Care

Security Patrols, Parks,



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses

school, daycare, closer HEB, cleaner stores, better city services
Better parks, better parking

closer park

get rid of the rodents, gated community, park or playground, daycare
safe, patio area, one story apartment

safety, maintenance for buildings and units, playgrounds,

bigger bathroom, live downstairs; gated community

safety, playground, daycare,

safety,



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses

more parks, more street lights, convenient handicap parking
safety, daycare, transportation, schools

safety, playgrounds,

a/c units, area for children

Pet Care

Walk in closets, daycare center, community room, computer room
bigger apartment, less rent,

bigger apartment, less crime, daycare, area for kids

safety and security, swimming pool, daycare,



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses

safety, security, bigger apartment units, warmer units
dryer connections, security,

my apartment, my grandkids cannot go outside, no playgroun, no water connections outside, no dryer
connections

bigger apartment, new appliance, AC,

Playground, security, park, apartments with bigger unit and parking

security, gated community, playground, daycare

Washer / dryer connection, new appliances, updated heating/air, safe playgrounds, community pool
less violence, more kids activities

security, more activity for the children



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses

gate with password, make sure that it the people that are living there are on the lease
something for the children for all ages

have a one floor apartment

more security

BBQ Pits, know your neighbors better, be able to have dryers available, park for children with sand, love the
idea to hang stuff on the wall

better play ground and gated.
area
1. Playground area, safer places for kids to play (more open area)

New HVAC



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses

Security, Washer & Dryer, Neighborhood Cleanliness - Possibly Valet Trash, Community Events/Involvement,
Good Neighborhood Program

Maintenance

Better air circulation in home, fencing around home, better security in community, washer and dryer
connections,

more gates and assigned parking
New Walls, Washer & Dryer (connections), Central AC/Heat, Assigned Parking

Central AC/Heat, Washer & Dryer (connections), Closer resident park for children, Security, Privacy Fences,
Speed Limit (speed bumps in place)

wheel chair ramp, walk-in wheel chair accessibilityssibleshower,

elevator , wheel Chair Ramp, walk-in shower,



Name up to five things you need or feel would provide assistance to your family or be improvement
to the new development or community?

115 responses
connections,
more gates and assigned parking
New Walls, Washer & Dryer (connections), Central AC/Heat, Assigned Parking

Central AC/Heat, Washer & Dryer (connections), Closer resident park for children, Security, Privacy Fences,
Speed Limit (speed bumps in place)

wheel chair ramp, walk-in wheel chair accessibilityssibleshower,
elevator, wheel Chair Ramp, walk-in shower,

Bathtub , new playground, no rodents, pest control

Down stairs unit, Handicap rails

stairs, bath tub, electric stoves, washer and dryer, new playground with swings



Do you feel your children are safe in school?

111 responses

Yes 93 (83.8%)

19 (17.1%)
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Do you allow your kids to play outside?

115 responses

Yes

No

20

40

54 (47%)

62 (53.9%)

60

80



Do you feel comfortable interacting with your neighbors?

129 responses

Yes 87 (67.4%)

No —45 (34.9%)
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During the development are you willing to relocate?

130 responses

@ Yes
® No




If no, why?

48 responses
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What is the highest level of education in your household?

105 responses

High School Diploma

HS Diploma Program

GED

Some College - Did not finish
College Degree - Associates
College Degree - Bachelors
College Degree - Masters

Certification

0 (0%)
1(1%)

6 (5.7%)

8 (7.6%)

14 (13.3%)

12 (11.4%)

17 (16.2%)

20

40

60

60 (57.1%)



Is any adult in your household enrolled in education?

48 responses

High School Diploma

HS Diploma Program

GED

Some College - Did not Finish
College Degree - Associates
College Degree - Bachelors
College Degree - Masters

Certification

0 (0%)
1(2.1%)

4 (8.3%)

4 (8.3%)

6 (12.5%)

10

10 (20.8%)
10 (20.8%)

14 (29.2%)

15



Are you interested in any of the following?

128 responses

HS Diploma Program
GED

College

Tech School

Training

None

10

15 (11.7%)

14 (10.9%)

20

25 (19.5%)

25 (19.5%)

30

40

45 (35.2%)

49 (38.3%)

50



What type of transportation do you use?

131 responses

| own a car

| take the bus

| ride a bicycle

| grab a ride

| walk

medical transportation

74 (56.5%)
54 (41.2%)

4 (3.1%)
15 (11.5%)

18 (13.7%)

1 (0.8%)

Mom allows her to use vehicle. i—1 (0.8%)
uberi—1 (0.8%)
taxiji—1 (0.8%)

lyft or family members
Medical Transportation

Uber

Daughter's transportation
Borrowing a car or family car

1(0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1(0.8%)



Where do you go when you need medical care?

130 responses

Hospital
Emergency Room
Urgent Care
Clinic

Robert B Greene
Na

Santa Rosa
Dont’ do anything
PCP

personal dr

call primary dr

1 (0.8%)
1(0.8%)
1(0.8%)
—1(0.8%)
1(0.8%)
1(0.8%)
1(0.8%)
1(0.8%)

Doesn't have medical 1(0.8%)

insurance, has no...
0

20

21 (16.2%)

40

41 (31.5%)
32 (24.6%)

60

67 (51.5%)

80



Do you get Supplemental Nutrition Assistance (SNAP)?

129 responses

Yes 100 (77.5%

29 (22.5%)

0 20 40 60 80 100



Do you use the Food Bank or a food pantry/commodity program (church, or nonprofit)?

130 responses

Yes 59 (45.4%)

71 (54.6%)




Where do you buy your groceries?

130 responses

H-E-B
Corner Store
Walmart
Walmart Whole Foods
La fiesta
Wherever
Walmart

wal mart
Dollar Tree
Wal Mart
walmart
Fiesta
walmart

128 (98.5%)

15 (11.5%)
4 (3.1%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
—1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
1 (0.8%)
sams club}—1 (0.8%)
Sam's Clubj—1 (0.8%)

0 50 100 150



In the last 12 months was there any time when you could not pay for medical bills for yourself
or a family member?

130 responses

Yes 56 (43.1%)

74 (56.9%)




In the last 12 months was there any time when you could not pay for food, rent, or utilities
because of medical bills?

130 responses

Yes 42 (32.3%)

No 88 (67.7%)

0 20 40 60 80 100



Are there places in the neighborhood that your family goes to for recreational, social and/or
cultural events?

106 responses

Park 52 (49.1%)
Church 32 (30.2%)
Community events 37 (34.9%)

none 5 (4.7%)

no —4 (3.8%)

No 3(2.8%)
none 2 (1.9%)

no 2 (1.9%)

Guadalape theater|[ll—1 (0.9%)
Our Lady Of The Lake [li—1 (0.9%)
SAHA events / theatre [li—1 (0.9%)

busy at work Ji—1 (0.9%)
woodlawn Jli—1 (0.9%)

Dont do that{li—1 (0.9%)

Not by themselves. [li—1 (0.9%)

Guadalupe Center[li—1 (0.9%)
SAHA 1 (0.9%)
None [lii—1 (0.9%)

Grandparents, Guadalupe
senior center
Inner City Development



Are you children enrolled in daycare?

118 responses

Yes 18 (15.3%)

100 (84.7%

0 20 40 60 80 100



Are you or any member of your household active in any organizations/groups/sports?

128 responses

Yes 15 (11.7%)

113 (88.3%)

0 25 50 75 100 125



Do you have a bank/credit union account- Checking?

130 responses

Yes 61 (46.9%)

70 (53.8%)




Do you have a bank/credit union account- Savings?

129 responses

Yes 23 (17.8%)

106 (82.2%)
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Have you been behind in rent?

130 responses

Yes 41 (31.5%)

No 90 (69.2%)

0 20 40 60 80 100



